Cannot send email

Check setup

Subperb (Outlook Express)

1. In Outlook Express, select Tools > Accounts.

2. In Internet Accounts, Click tab mail select account that you want to setup > then select
Properties

3. Go to tab Server

expressdata.co.th Properties 4

-Generali servers | Connection | Security | Advanced

Server Infarmation

My incoming mail server iz a | POP3 TEIVEL

Incoming maill [FOF3]Y | mail exprezsdata.coth

Outgoing mail [SMTE smtp.e:-:pressu:iata.m.th

|ncoming kail Server

Accaunt name: webzervicef@exprezsdata coth

Fazzword: TI1I1 ]

Remember passwiord

[ ] Log on uzing 5 ecure Password Authentication

Outgoing kail Server =

by zerver requires authentication | Seftings...

] 8 H Cancel ]

4. Checking

-Incoming mail (POP 3 ,IMAP or HTTP ) server:

Should be: mail.yourdomainname

-Outgoing mail (SMTP) server:

Should be: smtp.yourdomainname

-Account name: Should be your email account (Make sure that have @your
domain name)

-Password: Confirm your password

-Check the box that said “My server requires authentication"



5.Go to tab Advance

?%I‘éilﬁreés'ﬂatd.cn.ih Properties '

General | Servers | Connection | SEcurit_l,li Advanced |

erver Port Wumbers ——

Dutgaing mail [STF]: 5] U zs Disfaits

L1 Thiz zerver requires a secure connechion [S50)
Incoming mal [POP3): |10

[ This server requires a secure connection (S50

Server Timeouts

Shart ~0 Long 1 minute
Sending

[] Break apart meszages larger than ”; . KB
Delivery -

Leave a copy of messages on server

Flemove from server after |3 ,$~, day(z)

- Verify that you have 25 for your Outgoing mail (SMTP)
- If used port 25 and still have problem, change port to 8025



