
Cannot receive email 
 

Cannot receive email with error number 0x800C0133 
 

 
 
 
 
 
 
 

 
 
Cause : Folder on Outlook Express cannot have space more than 2Gb.  
Solution : Move email on Inbox to other Folder and resize inbox 
 
On Outlook express  
1. Create new folder and move email from Inbox 
3. Go to File >Folder >Compact for resize inbox 
 

 

 

 

 

 

 

Full error message: 
 

An unknown error has occurred. Account: 'Mail server', 

Server: 'Mail server', Protocol: POP3, Port: 110, 

Secure(SSL): No, Error Number: 0x800C0133 


